
 

Terms & Conditions 
Unless prior arrangements have been made, there are to be no parties. The use of 
De Vine Martinborough or Villa Rosa is limited to guests who have booked.  
 
This property is located in a residential area, noise must be kept to a respectable 
level. 
 
Guests will be charged should there be any damaged or missing items. 
 
It is expected that the house is left in a reasonable state. If the house is left 
excessively messy and/or dirty, you will be charged for additional cleaning 
incurred. 
 
De Vine Martinborough has a pet free policy, if a pet is found at the property 
during your stay you will be asked to leave 
 
Please be aware that there is an exterior security camera monitoring the entrance 
area to help ensure the safety of the property and our guests. 
 

Cancellation policy 
There is a non-refundable booking fee of 10% of the total booking value. 
 
Please see the below costs you will incur should you choose to cancel your 
booking. 
 
30 days or less prior to arrival date - 50% of the total price. 
7 days or less prior to arrival date - 75% of the total price.  
48 hours or less prior to arrival date - Total booking price 
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